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One Harmony


Membership Benefits
Membership Benefits
One Harmony members are eligible for exclusive benefits when staying or dining at participating hotels. They also enjoy special services on celebratory occasions.



Birthdays

Members get to celebrate their birthdays in style with a series of exclusive benefits, each of which can be used once within 30 days before or after the member’s birthday. When using a benefit, please make a reservation and present your birthday voucher at the restaurant, or please show your membership card or Digital Card*.
* You can display your voucher or Digital Card on your mobile phone after signing in to “My Account & My Card”.
Birthday cake
The restaurant can prepare a birthday cake or special dessert for you. Participating restaurants are Nouvelle Epoque, Yamazato, Sazanka, Toh-Ka-Lin and Orchid.
* Reservations must be made at least 3 days in advance. At the time of reservation, please mention that you will be claiming your birthday benefit.
* Cake / dessert cannot be made to order.
* The birthday cake will be served after 11:30 a.m.
30％ Discount for Suites
Stay overnight in The Okura Heritage Wing Heritage Suite or The Okura Prestige Tower Club Suite for a 30% discount on the Okura Best Available Rates.
* Please mention you will be claiming your birthday benefit when booking. 
* Offer Subject to room availability. Please check for status when booking.
Bonus points
Members will earn 300 bonus points when spending ¥50,000 (including consumption tax and service charge) or more on one occasion at the hotel's restaurant or bar during your birthday month.
* These bonus points are awarded the following month.
* Bonus points benefit for Loyal and Exclusive members is not applicable to these points.
* The restaurant in the Shopping Arcade is excluded.





Stays

Stay benefits can be used when booking a room by phone or email with The Okura Tokyo Reservation Department or the Okura Nikko Hotels Booking Center, or by booking online on the hotel's official website.
		Members	Loyal	Exclusive
	Room discounts*1	5% OFF	5% OFF	5% OFF
	Loyal & Exclusive Member Rate*2		15％ OFF	15％ OFF
	Late checkout*3		Up to 14:00	Up to 15:00


* Check-in time is 15:00, check-out time is 12:00. 
*1 The discount rates are applied to the Okura Best Available Rates. 
*2 Loyal and Exclusive Member Rate only applies to staying at The Okura Heritage Wing Heritage Suite or The Okura Prestige Tower Club Suite. 
*3 Offer subject to room availability. Please check for status upon your arrival.
»For further information, please click here.





One Harmony members with special status may register with one Premium Selection hotel operated by Okura Hotels & Resorts, Nikko International, or Hotel JAL City. When staying or dining at that hotel, members receive special benefits in addition to the usual One Harmony benefits.

About Premium Selection
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